
BLACKFEN COMMUNITY SAFETY MEETING 1 DECEMBER 2017 

 

A meeting was held at Blackfen Community Library on the evening of 1 December 2017 to discuss 

local community safety concerns and to hear from Bexley Police on the steps they are taking to 

respond. It had been organised by Rt Hon. James Brokenshire, MP who explained the agenda would 

be to talk about the major latest concerns (a spike in burglary, anti-social behaviour particularly at 

The Oval, scooter-based crime) and hear what practical steps are being taken to deal with these 

problems. 

We then heard from Chief Inspector Alan Duncan, fairly new in the job and responsible for Safer 

Neighbourhood Teams. He introduced us to the other members of his team who were present. He 

explained that crime statistics show a rise in burglary. There are now 10 burglaries per day in the 

borough compared to 2-3 a decade ago, although in the last few weeks it has dropped. Steps which 

have been taken include increasing the number of Dedicated Ward Officers and using automated 

vehicle recognition (useful for offenders who come from outside the borough), and targeting known 

burglars. There are daily tasking meetings to focus on problem areas, and the team works with Kent 

Police to deal with offenders from Dartford and beyond. 

Pedal cycle anti-social behaviour has become a big issue both locally and nationally; steps to deal 

with this include dispersal zones, seizure of bikes and engaging with children educationally. Working 

with partner organisations and communities is important. Public Space Protection Orders (PSPO) 

give powers to take bikes away but these require good resources to put them in place properly. 

Questions were asked by members of the public who attended the meeting. 

Question: CCTV – are there cameras around to help? The answer was yes, but there is not complete 

coverage, and 24-hour monitored Borough CCTV has ceased. Householders’ CCTV is made use of 

when available. There is a camera at The Oval but its coverage is insufficient. 

Question: Why can’t we put PSPO in place now so it is ready for the expected rise in trouble when 

the Spring comes (cold winter tends to stop youths from hanging around)?  

Question: A householder suffered £1000 damage by youths at the Oval but the Police did not appear 

to do anything. Another householder reported the registration number of a reckless moped but 

nothing was done. Residents feel frustrated that there is no police presence despite mopeds being 

driven up and down back streets at 2am, and that nothing is being done when anti-social behaviour 

is reported. 

Question: Could street furniture be changed, eg brick walls around flower beds at The Oval, to 

prevent youths sitting on them and hanging around. 

Question: Will the plan for the amalgamation of Bexley, Greenwich and Lewisham dilute services in 

Bexley? Answer: James Brokenshire explained that he will be seeking assurance that there will not 

be a downgrading of policing in Bexley if the plan goes ahead, and we need to keep a focus on 

keeping crime low in this borough. The Mayor of London has said that the number of Dedicated 

Ward Officers would not decrease, and also that Bexleyheath Police Station will remain (it was 

recently proposed to close it). 

Question: Who should residents phone if they see anti-social behaviour at night? Answer: the 101 

system does not work as there are no staff to pick up the phone. This is a service delivery issue, and 



it would be better to report to the relevant Safer Neighbourhood Team via Twitter, Facebook, e-mail 

or telephone which are monitored until midnight. It is also worth reporting to the Community Safety 

Team at Bexley Council so an intelligence picture can be built up. James Brokenshire said he would 

follow up on the 101 issue. 

Question: Gates to the parks are left open at night. This means that youths go into the parks when 

they see police cars coming and then come out again. There is also blatant drug-dealing at the park 

entrances. 

Question: What extent of evidence is required to convict someone who has stolen a motorbike? 

Despite hard work going into investigation by the resident, the police had said there was not enough 

evidence for a conviction. It was agreed to follow this up after the meeting. 

Question: Please tell us how a community group can work with police. Answer: The Safer 

Neighbourhood Team can be invited to public events. Additionally, each ward has a Ward Panel 

which has meetings that can be attended by the public. [A later private question by Blackfen 

Community Association about Ward Panels found this to be problematic. More work on this will 

follow]. Events such as community litter-picks can indirectly help to improve things. 

Question: How will ward re-organisation next year affect policing? Answer: There will be a review 

but ward officer numbers will not decrease. 

The Police Team responded to these questions by explaining that there is a need to target offenders 

rather than just a location, otherwise the offenders just move elsewhere. Crime and anti-social 

behaviour should always be reported; even if there is no direct individual result it helps to build up 

an intelligence picture. The Police Team accepted that there is a need for increased feedback and for 

two-way communication, and this needs to use broad methods (including public meetings) to make 

sure older people and/or those not on e-mail/internet are included. 

We heard from Dana Wiffen, Chairman of Bexley Borough Neighbourhood Watch about the benefits 

of this organisation, including posters and stickers for display, methods of communicating with 

neighbours (print-outs through doors, e-mail and WhatsApp), discounts on security marking kits 

(potential burglars will avoid houses with Neighbourhood Watch stickers because they know items in 

the house will be marked), and reduction of premiums for house insurance. He distributed 

Neighbourhood Watch newsletters and information. Shopwatch is a scheme for passing information 

between traders. 

It was suggested that people could be encouraged to use Community Triggers and that there is a 

need for a practical action plan following this meeting. [Information on Community Triggers can be 

found here: https://www.bexley.gov.uk/services/community-safety/community-trigger]. 

James Brokenshire concluded the meeting by summarising the points that should be followed up. He 

thanked Blackfen Community Library for providing the venue.  
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